


A healthy workforce.

The first step to building
a healthy community.

As an employer, you know that a happy, healthy workforce Is o produciive
workforce. And one of the keys to health and hoppiness is great heallh insurance,

which is exactly what PHP provides. We hove an arroy of options that we can 2%
custom fil so that the coverage you provide s exacily whal your employees need l I I
and you can afford. And because we're physician-founded, and not-for-profit, 1

our focus is you, not our bottom line. Give us a call or visit us on the web and
lel's get started on providing you with a more productive workplace P I I P

800-982-6257 www.phpni.com The insurance your health deserves.


http://www.phpni.com/

platinum

trustees

1 Bank
aNnK =

Your pariners pvam the /VS{

AM General

% atat

ﬁ\ Crowe Horwath.

NOTRE DAME

FEDERAL CREDIT UNION

SAINT\ OJOSEPH
A MEMBER OF % TRINITY HEALTH

South Bend Tribune

Discover what's in it for you.

o

TUNIVERSI
&5/ NOTRE I

a publication of The Chamber of C

- vol5=nol
ommerce of St Joseph County = winter 2011 = VO

cover story

12 giving a voice to
public policy
Chamber activates its
public policy prowess

14 2011 state
legislative priorities

features
4 2011 board of directors

8 salute to business
Recognizing top leaders
and organizations

10 what's next?
YPN focus groups look
to the future

17 new professional
orientation
Leadership engages new
community professionals

Ch ber

Chamber of Commerce of St. Joseph County

advancing regional
economic prosperity

ACCREDITED
k. W

* o w

departments

5 president’s perspective
Time for action

6 quick hits

9 bright idea
Midwest Orthotic and
Technology Center

9 bright idea
Community Casket
Company

16 insights
What public policy
issues will your business
be most concerned
about in 20117

18 events calendar

20 member news

21 economic indicators

22 new member investors

22 member investor

milestone anniversaries

.fwimerZ(]H | 3 ‘thechamber@WORK



Brad Toothaker

board of directors

Jacqueline Barton

Daniel J. Smogor

Paul J. Cafero

2011 Chamber board of directors elected
The Chamber recognizes the following individuals who
represent the 2011 Board of Directors.

CHAIRMAN OFTHE BOARD
Brad Toothaker
President and CEO

CB Richard Ellis | Bradley

CHAIR-ELECT
Jacqueline Barton
President
Specialized Staffng
Solutions

CHAIR-FINANCE

Daniel J. Smogor, CPA
Partner

Kruggel Lawton &
Company, LLC

PRESIDENT AND CEO
Jeff Rea

Chamber of Commerce
of St. Joseph County

IMMEDIATE PAST CHAIR
Paul J. Cafiero

Vice President of Finance
& CFO

AM General

John Anthony
President
Anthony Travel, Inc.

John Axelberg
President
General Sheet
Metal Works
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Stephen R. Ball

Chief Executive
Pathfnders Advertising
& Marketing Group

Karen Barnett
President/Owner
Valley Screen
Process Co, Inc.

Rob Bartels
President & CEO
Martin's Super Markets

William J. Beirne
Director

The Morris Inn/
McKenna Hall

Tania Bengtsson
Director of Marketing
Gibson Insurance Group

Janet Botz

Vice President,
Communications &
Public Affairs

University of Notre Dame

Sally Brown
President and
General Manager
WSBT-TV and Radio

Todd Bruce

Board President, Leadership
Vice President

Lake City Bank

Rich Carlton
President & COO
Data Realty, LLC

C. Michael Charbonneau
Manager
Communications &

Public Affairs

NIPSCO

Larry M. Davis
President
Daman Products
Company, Inc.

Judy Eck-Rupsis
President
FDC Graphic Films, Inc.

Ryan Fenstermaker
Chair, Young
Professionals Network
Small Business

Loan Offcer

1st Source Bank

Randall E. Foster
District President
KeyBank

James B. Fulton
Partner and CFO
Crowe Horwath, LLP

Albert Gutierrez
President & CEO
Saint Joseph Regional
Medical Center

Matt Helmkamp
President
Gates Chevy World

Richard L. Hill
Managing Partner
Baker & Daniels

Judy Jankowski
Director of
External Affairs
AT&T

Kevin J. Kelly
President
Walsh & Kelly

Thomas Kinnucan, Jr.
President

Hoosier Tank &
Manufacturing

Joseph Kuzmitz
Sr. Vice President
1st Source Bank

Tom Lord
Plant Manager
Unifrax Corporation

Charles B. Miller
President
Burkhart Advertising, Inc.

Philip A. Newbold
Chairman, Project Future
President and CEO
Memorial Hospital of
South Bend

David Rhoa
President
Lake Michigan Mailers

Linda Rogers
Owner
Juday Creek Golf Course

Maria Slager
President and CEO
Offce Interiors, Inc.

Manette Tepe
Senior Vice President
Holladay Properties

Nelson J.Vogel, Jr.
Partner
Barnes & Thornburg

Perry P Watson, I
President
Lexus of Mishawaka

John M. Yarger
President and CEO
North American
Signs, Inc.

Nathan (Nate) Zolman
President
ZolmanTire



president’s perspective

Happy New Year to all, and here's to a
prosperous 2011! | can honestly say that
my frst four months as your president

and CEO have gone by quickly. I've met
with as many members, stakeholders and
community leaders as | can to gain a better
sense of what's on everyone's mind. | am
excited about the enthusiasm and energy |
am feeling from those meetings, and that
has me optimistic about 2011.

What I've discovered is that there remain
many challenges ahead for businesses and
this community. An uncertain economic
climate continues to force businesses

to be innovative and do things differently
than they've ever done before. | know

our organization, like many of you, has
taken the opportunity to not blame the
environment in which we are in to make
excuses. Rather, we are rising to the
occasion, looking at our operations and
evaluating where synergies lie to take
advantage of those. We've re-aligned staff
and are working hard to fnalize a strategic
plan that offers focus and direction.

In my discussions, | have learned that many
people believe that The Chamber should
get involved in a variety of initiatives and
activities. Some of the ideas brought forth
are quite good, but do they ft within our
mission and our strategic plan? Does The
Chamber have the capacity and resources
to take many of these on?

Our mission is to be a catalyst for growth
and prosperity for our members and
community. Our daily emphasis has been
on three key components: economic
development, public policy and education,
in addition to offering you solid and
meaningful member services.

Throughout 2010, we took a more active
role in the public policy arena, doing
things such as the hiring of a director of
public policy, Sheri Miller Story, leading
the conversation on changes to local tax
abatement policy and active participation
in the recent South Bend school board

time for action,
not words

elections. These are only the frst steps,
with additional activities and programs
planned for 2011. If we are going to make
our voice heard and make the difference
our members are asking us to make, we
will need to take bold action.

If we don't act now, we will be irrelevant.
Never has there been a better time to pull
everyone together. Some hard decisions
lie ahead, and if we don't make them, we
will be left behind and passed by other
communities with authentic leadership
and vision.

This issue of The Chamber@Work focuses
on the role of public policy in chambers

of commerce today, specifcally ours.
Having a greater role in public policy is an
important goal and one that will garner
much of our focus in 2011. What we heard
from our membership is that there is a
need for our Chamber to become more
engaged than ever in public policy to effect
change in our community.

This is all very well meaning, however, it
does present some interesting challenges.
Does a “greater role” mean we should
focus more on public policy issues, the
leadership we've entrusted to enact good
public policy, or both? Should we be more
involved in elections and endorse candidates?

We were infuential in the South Bend
School Board elections; can we also

be infuential in other races? If so, at
what level — mayoral candidates, city
council members, state and federal
representatives? What issues do we

get involved with, and how deeply? Will
our involvement help advance regional
economic prosperity? Getting more
engaged in public policy has many layers.
| can promise you that how we ultimately
approach it will be done in a bipartisan
manner with our only objective being to
grow our community and region.

As the elections last November proved,
our nation seems to be more polarized

than ever. We've all seen divisive behavior
locally as well at school board meetings,
city council meetings and the list goes on.
Everywhere | go, people want change.
Many don't feel our community is headed
in the right direction. And most believe that
The Chamber is uniquely positioned to be
that driver toward change.

Using the collaborative voice of our
1,100-plus member organizations which
represent 90,000 employees, The Chamber
can serve as the credible voice of business
and economic prosperity.

However, this can conceivably be a moot
point if the typical polarization continues

to persist. Your Chamber will need to be a
risk-taker. We may even stub our toe along
the way. With risk comes the opportunity to
reap tremendous rewards. As a catalyst for
growth, we will seek common ground but
not necessarily consensus. We've all heard
that if you keep doing the same things,
you can expect the same results. Some
call this insanity. It's time for focus and
authentic leadership. If we seek change,
we must reach a point where we place our
community’'s interests ahead of our own
company's. Let's work it out together.

| encourage you to offer any feedback by
e-mailing me at jrea@sjchamber.org. =

Jeff Rea
President and CEO
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quick hits

vour Chamber initiatives at work

g e

A welcome Jeff Rea

The Chamber welcomed new President and CEO Jeff Rea with a reception on
October 20 at the DeBartolo Performing Arts Center on the University of Notre Dame
campus. More than 200 members attended this event to meet and welcome Jeff.
Thank you to CB Richard Ellis | Bradley and Saint Joseph Regional Medical Center for

sponsoring the event.

congratulations
Congratulations to

Jay Caponigro who was
elected to the South Bend School
Board seat for District 1 (Adams).
Caponigro was endorsed by

The Chamber’s School Board
Endorsement Committee.

reconnecting »
Leadership South Bend/

Mishawaka and The
Chamber sponsored a luncheon
for African-American alumni of
the Leadership program. The
luncheon was an opportunity

to reconnect with former
Leadership alumni to discuss
diversity and inclusion.
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Leadership South Bend/Mishawaka alumni gather with Leadership Board
President Todd Bruce at the African-American Luncheon, sponsored by
Leadership and The Chamber.

new chairs

Darrell Barnett, sales
manager, Valley Screen
Process Company, Inc.,

has been named the 2011
Ambassador chair, while

Ryan Fenstermaker, small
business banking offcer, 1st
Source Bank, has been named
the advisory council chair of the
Young Professionals Network
(YPN). Barnett will lead the
Ambassador volunteers who
provide outreach to members
and reinforce the benefts of
Chamber membership while
gaining recognition for their
own companies. Fenstermaker
will head the 12-member

YPN advisory council, a group
of volunteers who provide
input and insight into the YPN
initiative. Thank you to Crowe
Horwath, Gibson Insurance
Group and Saint Joseph
Regional Medical Center for
sponsoring the 2010

YPN program.

kudos

The Chamber recognizes
Garrett Gingerich of CB
Richard Ellis | Bradley, Pete
Nix of Associated Material
Handling Industries, Inc.,
Dean Voelker of Ridgeway &
Conger, Inc., and Christiaan
Corthier of 1st Source
Insurance as Ambassadors

of the Month for October and
November respectively.



quick hits cont.

vy Court Inn & Suites

B e e et

building relationships
hosted the November Business After Hours, while hospitality partner
sponsored the November Business Before Hours. First State
Bank celebrated its 100th Anniversary at the After Hours event and gave attendees a look at
their new offce space. Participants at Ivy Court enjoyed a full and delicious breakfast along
with networking in their newly remodeled dining area.

recognizing trustees

and

say a few words to Chamber
board members and trustees at the
December 7

at Morris Park Country

Club, sponsored by AT&T. Chamber
trustee members are businesses and
organizations that take a leadership role
inThe Chamber’s efforts to advance
regional economic prosperity.

e ——

e —
Ryan Dvorak Jim Arnold

ambassador of the year

, vice president of
sales, of J2 Marketing was named
Ambassador of the Year at the annual
yearend Ambassador Recognition
Luncheon last month. Congratulations
Hugh! The Chamber appreciates all of the
ambassadors for their volunteerism and
efforts in 2010. A big thank you once again
to the Mishawaka Walmart Supercenter for
sponsoring the Ambassador program.

B

visiting conventions/events
Please join the

and the

in welcoming visitors attending these
upcoming conventions and events:
visitsouthbend.com

JANUARY
= January 15 - 16
Elite Sports Academy Gymnastics

= January 28-29
Irish Aquatics Swim Club Winter Invitational

= January 21-23
Notre Dame Blue and Gold Classic
Bowling Toumament

FEBRUARY

= February
Indiana Bowling Centers IHSSA Boys'
Semi-State Tournament

= February 18-20
Junior Parent’s \Weekend

MARCH
= March 2-6
USA Diving Jr. East and West Championship

= March 11-13
IYHL Spring Fling
Hockey Tournament

= March 11-13
YMCA State
Swimming
Championship

SOUTH BERID;

MISHAWAKA -

m
L-R: Paul Cafiero, 2010 Chamber Board Chair; Hugh Johnson; Jeff Rea, Chamber President and CEO

winter 2011 ‘ 7 ‘Lhechamber@WORK



- — —

. e e

TITLE SPONSOR

CHAMBER TO RECOGNIZE TOP

7 ;

/ \
hamber .

‘Chariber of Commerce of St. Joseph County

advancing regional

{1
s
\ economic prosperity

4

The Chamber presents the
signature Salute to Business
luncheon on Thursday, February
10, 11:30 a.m., at the Century
Center in South Bend. A
celebration of business and
individual success, Salute to
Business will also feature a
keynote address delivered by
Mick Fleming, president of the American Chamber of
Commerce Executives (ACCE).

ACCE is a national association based in Alexandria, Va.,

that serves individuals involved in the management
of chambers of commerce throughout the world. It
supports and develops chamber professionals to lead
businesses and their communities. ACCE has more
than 7800 members in 1,400 chambers.

Fleming, a graduate of Cornell University, has been
with ACCE for more than nine years. He travels the

ORGANIZATIONS & LEADERS AT LUNCHEON

world meeting with top business executives and
chamber CEOs gaining a better understanding of the
top priorities for businesses today. Fleming will engage
the audience with his perspectives and insights from
his travels and discussions with top business leaders
and chamber executives.

In addition to the keynote, Salute recognizes
organizations that have made an impact over the past
year by awarding the Economic Impact and Small
Business of the Year awards. Individual success and
leadership are honored with the awarding of the

W. Scott Miller Distinguished Business Leader Award
and ATHENA Award.

Invitations will be mailed to members in early January.
Or, you can register online by visiting The Chamber'’s
Web site at sjchamber.org/events. =

2011 SALUTE TO BUSINESS LUNCHEON | THURSDAY, FEBRUARY 10 | 11:30 A.M.

[ Burkhart/
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CENTURY CENTER | $40 CHAMBER MEMBERS | $65 NONMEMBERS

NO REFUNDS. ADVANCE RESERVATIONS ONLY


http://stjosephchamberincoc.weblinkconnect.com/cwt/External/WCPages/WCEvents/EventDetail.aspx?EventID=590

bright idea

bright idea

sure footing to
SUCCess

When little Camille was

late reaching her walking
milestone, her mother wasn't
too concerned. But when 15
months came and went and
she still was not mobile, it was
ared fag. Physical therapy helped, but there was still that nagging
feeling that there was more to it.

After switching doctors and being diagnosed with low muscle
tone, Camille landed at Midwest Orthotic and Technology Center.
It was there that she was ftted for a SureStep Supra-Malleolar
Orthosis (SMO) by certifed orthotist and creator of SureStep,
Bernie Veldman.

As owner of South Bend’s Midwest Orthotic and Technology
Center, where SureStep is manufactured, Veldman treats children
with low muscle tone regularly. As both an orthotist and father

of a child with low muscle tone, he was determined to provide

the best orthotic regimen for his son. Frustrated by the functional
limitations of traditional braces, he pursued the creation of a lighter
and more fexible device that would allow and encourage normal
development of a child's gait without decreasing function.

SureStep is a revolutionary new concept in bracing, specifcally
designed for children with low muscle tone. It is not a different
brace, but rather a completely unique system that manages the
foot and ankle without over-managing. The patented, dynamic
system allows children to gain stability, while still allowing normal
movement and function. It's the most effective means of providing
stability to children who pronate when standing and walking.

The SureStep SMO is available both nationally and internationally,
and is covered by most insurance carriers. It requires a doctor's
prescription and can be provided by a local orthotic service facility,
including any of Midwest Orthotic and Technology Center’s

four locations.

Camille was ftted for her new custom SureStep SMO at
18 months and started walking shortly after. Now you can't
slow her down. =

Midwest Orthotic & Technology Center
17530 Dugdale Drive

South Bend, IN 46635

574.233.3352 | midwestorthotics.com | surestep.net
Chamber member since 2003

providing affordable dignity

The death of a loved one places an emotional burden on
every family. When planning a traditional funeral and burial,
the cost of the casket averages $3,000-$7.000, an expense
that can add stress to families who are already grieving.

Deb Adams experienced this frsthand after losing multiple
family members over a fve-year period. She and her

friend, Lori, were determined that families shouldn't be
forced to make concessions when it comes to making fnal
arrangements for their loved ones. They recognized a need
for quality, affordable caskets in our community, and the idea
for the company was born.

Community Casket Company was founded in early 2009
by Deb, her fancé, Keith Nelson, and their partners, Lori
and Dennis McAbee. Together, the four business partners
have the experience and entrepreneurial spirit to make the
company succeed.

Their mission is to bring service and affordable pricing back to
the consumer, and provide customers with a quality product
at a price they can afford. Consumers can choose from two
styles of caskets with options for under $1,000. The caskets
are handcrafted in beautiful, solid hardwood, with classic
lines and accents, and fnished with fne linings. To keep

the caskets affordable, local suppliers are utilized whenever
possible, sales are made directly to the public from the
craftsman’s door, and delivery is free to funeral homes within
a 25-mile radius.

When a woman who had recently lost her mother came

into the showroom one day, she was so overwhelmed to
learn that she could have a beautiful casket for $925 that
she started crying. “She called us guardian angels and we all
cried and hugged,” said Lori. “That is why we are here!”

Many people are not aware that funeral homes are required
to accept the casket of your choice without handling fees or
charges. Community Casket Company caskets are on display
in their showroom and at
Hahn Funeral Home

in Mishawaka =

Community Casket
Company

1133 South Main Street

South Bend, IN 46601
574.220.3840
communitycasketcompany.com
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Michiana Forty Under 40, Class of 2010 , presented by YPN, showcases emerging young professionals

Focus Groups Provide Input and Insight

In 2010, the Young Professionals Network
(YPN) celebrated its ffth anniversary. From
its beginnings with a small group of young
adults gathered at Crowe Horwath to

brainstorm, this Chamber program has been

a viable success over the past fve years.

YPN's mission is to develop, connect and
empower young professionals, ages 21 to
39, through programming and resources.
Each year, The Chamber recognizes 40
emerging young professionals through its
Michiana Forty Under 40 program.

But after fve years, what’s next for YPN?

“YPN has had tremendous success

over these past fve years, and other
communities in our region look to us as a
leading model,” said Shari Carroll, director
of marketing and program development
with The Chamber. "At the end of the
day, however, you can't rest on previous
success. We all feel it is time to move to
that next level, whatever that level is.”

The Chamber and YPN leadership wanted
answers to that question of, “What's
next?” With facilitation assistance from
David Vollrath, a professor at Indiana
University South Bend, three focus groups
were conducted to gain insights and

winter 2011 | 10 ‘ thechamber@wORK

perspectives from three different groups.
Two of the groups were comprised of young
professionals — engaged and unengaged
young professionals. The third focus group
was comprised of area business leaders,
many of whom are members of The
Chamber's Board of Directors.

L.communities
IN our region
look to us as a
leading model.”

— Shari Carroll, Director, Marketing
and Program Development

Next steps are to create a strategic plan and
follow that up with action steps. “The input

we've gathered is defhnitely going to help us
craft a plan that will continue to make YPN a
viable initiative,” said Carroll.

“From the focus groups, what we learned

is that there is an opportunity for YPN to
build upon the credibility it has already
established,” said Paul Laskowski, executive
vice president of The Chamber. “Much like

our Leadership program, we believe that
YPN is headed in that direction, one that
stands alone as a ‘'must-participate’ type
of organization.”

For the past fve years, YPN has presented
programs that connect young professionals
with other peers, in addition to giving them
personal and professional development
skills. YPN presented a mayoral candidate
forum and continues to engage with the
South Bend and Mishawaka mayors on a
quarterly basis. In addition, many nonproft
and governmental agencies turn to YPN
seeking that demographic to serve on
boards and committees.

"We've established a very good foundation;
now we’re ready for the next fve years;’
said Laskowski. “It's critical for YPN to
remain relevant not only for the young
professional but also for the community.
Those who participate in YPN represent
that talent pool this community needs

to remain vital. It's also important for

our businesses to support YPN as well,
through their endorsement of the program
by allowing their young professional staff
the opportunity to participate, to fnancial
support for all of the activities that will move
the initiative forward.”



Fired up.

Hard work. Sound judgment. Intellectual curiosity. In a
good lawyer, these gualities are all essential. But they're
not enough. At Barnes & Thornburg, we expect passion,
too. Our value-oriented approach to client service demands
lawyers who insist on going the extra mile. You can't teach
that kind of passion. But when you come to us for advice,
you can certainly expect it.

BARNES & THORNBURG iir

bitfaee.com

ATLANTA CHICAGD DELAWARE NDIANA MICHIGAN MINNEAPOLIS

WASHINGTON, D.C

A great team of employees is an incredible
asset. When they werk tagether, they drive the
productivity that produces success. And a good
healthcare plan is a critical step to keeping them
healthy and happy. That's why you should talk
to Select Health Metwork. Select can help you
find innovative salutions to controlling costs and
enhancing the wellness of workers. With access
ta aver 750 area physicians, relationships with
PPOs, HMOs end third party administrators,
plus progressive health management programs,
Select hos what you need to keep business

running smoothly. And that's just good business.

SELECT

Health Nerwork

Plrpsicdres and Hoipinals Whrking Tagesher
Find out more at selecthealthnetwork.com.
£574.283.5959
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givin% a VOICE
to public policy

In early 2009, The Chamber restructured its legislative committees
to enhance its public policy footprint. The restructuring has
expanded the opportunities for Chamber members to serve on
policymaking committees. Three subcommittees — federal, state
and local — work on specifc issues related to their target areas,
while the Legislative Affairs Council provides an overall perspective.
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We need to, as a community, have a vision for our
future for what it can be & then we need to do it!

A key goal of The Chamber's strategic plan is to monitor legislative
priorities important to the business community, and appropriately
articulate a collective agenda to our local, state and federal
legislators while also identifying emerging issues critical to future
business success.

The Chamber will accelerate and strengthen its public policy

efforts. Last May, Sheri Miller Story, a veteran in the political arena,
was hired as director of public policy and has been working with
The Chamber'’s legislative council and committees to develop The
Chamber’s 2011 State Legislative Priorities for the upcoming General
Session. These priorities are outlined on pages 14 and 15.

In other priorities, according to Miller Story, this year the top local
issue will be jobs, while the budget and health care reform will
occupy the state and federal scenes respectively.

She also believes that one of the biggest issues affecting business
growth in South Bend is the Tax Abatement Ordinance, or Tax
Phase-In Ordinance, in the City of South Bend. “We must take
steps to create the best enticements to attract new business to this
community and encourage current businesses to grow,” she said.

The Chamber, in conjunction with Project Future, the South Bend
Mayor’s Offce, the South Bend Common Council and a variety of
other local organizations are working diligently to create the best
possible solution to the Tax Phase-In Ordinance. “Will it be perfect?
No - but it will be a drastic improvement over what is currently in
place,” said Miller Story.

But the tax phase-in ordinance is part of a much larger issue in
South Bend, Mishawaka and all of St. Joseph County she believes,
and that’s fnding ways to improve our community, both in reality
and perception. “For our community to grow and prosper, we must
focus more on what is good for the community and less on what is
good for us as individuals. We need leaders
with courage to say and do the things that
may not be popular but necessary.”

According to Miller Story, “We need to, as a
community, have a vision for our future, for

what it can be, and then we need to do it!"”

She suggests ways this can

be accomplished:

m Create partnerships with business,
labor, government and the education
community that embodies a spirit of
optimism and a climate for action.

m Advocate for a hospitable environment
for economic development investment
and reinvestment.

Chamber Public
Policymaking
Committee Chairs

Legislative Affairs Council:
Kevin Kelly, Walsh & Kelly, Inc.

Federal Legislative Affairs Committee:
John Leszczynski, The Troyer Group

State Legislative Affairs Committee:
Tom Hall, Tuesley, Hall & Konopa

Local Legislative Affairs Committee:
Judy Jankowski, AT&T

— Sheri Miller Story, Director of Public Policy

m Be actively involved in improving our schools.

m Be proud of who we are and where we've come from, while
simultaneously searching for ways to grow and be a leader in
the 21st century.

Be open to change and new ideas.
Develop a plan for growth and prosperity that is shared with
the community.

“As | meet with members, elected offcials and various community
groups, | continue to hear the same thing,” said Miller Story. “People
are looking for a new direction and many are looking to The Chamber
to provide leadership.”

But how can a chamber of commerce like this Chamber provide that
leadership? “You've heard the old saying, "you're only as strong as
your weakest link?’ This has never been truer than it is today. The
Chamber staff can attend city and county council meetings, school
board meetings, stand in the halls of the State House and talk to
state legislators, arrange individual meetings with elected offcials
and other government offcials, but if the 1,100-plus members of
The Chamber don't back us up with actions, then we can all talk until
we are blue in the face. We can be the collective voice of business
in St. Joseph County, but we need members to get involved when
there is something that positively or adversely affects the business
community. The more we work together, the more successful we
will be.

“Our Chamber and chambers around the state and country have a
tremendous opportunity to make real change by making sure that
the voice of the business community is heard, but it must be a
partnership with the members,” said Miller Story.

“The roles of chambers of commerce are evolving all around the
country,” said Mick Fleming, president of the American Chamber of
Commerce Executives, and scheduled speaker at the 2011 Salute to
Business luncheon. “If chambers choose to
play in the political arena, it's a tremendous
opportunity for businesses to receive
representation. A chamber is that single voice
of its collective membership,” said Fleming.

He also points out that chambers through
engagement in public policy now are
involved in providing greater solutions for
businesses. It does come at some cost. But
there's also a price for being ‘positionless’
"It's easy to shy away from tough issues.
There is a risk for taking a position. However,
your chamber’s asking rights are eroded

by not taking positions. For chambers, it's

a matter of choice and what fts in with its
mission,” he concluded. =
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2011 STATE

The Chamber of Commerce of St. Joseph County is an advocate
for its broad and diverse member businesses, working to create
a climate for regional economic prosperity. The 2011 State
Legislative Priorities document outlines the issues of interest

to The Chamber and its members. The Chamber's public policy

program monitors issues which could potentially affect business,
the economy and quality of life in our county and our region. We

provide representation at the Indiana State House and will testify
at legislative committee hearings when called upon to do so.

ECONOMIC DEVELOPMENT:

Indiana must take the steps necessary
to position itself as a top competitor in
economic development. This involves
being prepared to fght the best fght to
attract and retain jobs, creating a friendly
business climate, having clear, simple
and effcient laws that make Indiana
competitive in the ever increasing global
community. The Chamber supports:

= Allowing greater fexibility of funds
available to be utilized for economic
development packages and community
revitalization is essential. Indiana
must remain on the cutting edge of
all economic development incentives
and tax benefts that enhance the
overall growth of the state and provide
that needed advantage in promoting
the retention and attraction of jobs
in communities throughout the state
by providing appropriate fexibility of
current incentives to refect the true
needs of business development and job
growth by:

= Allowing the full benefts of current
tax credits now spread out over
5-10 years to be used in years 1-3
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The Chamber of Commerce of St. Joseph County believes that
most legislation needs to be consistent throughout the state of
Indiana and careful deliberation should be taken when consideration
is being given to treating economic regions differently.

The Chamber will be monitoring the following issues throughout

the 2011 Legislative Session. The legislative topics listed in this
document, the summaries given and the action items listed, represent
The Chamber's priorities and positions prior to the start of the Indiana

General Assembly and will be updated as necessary during the session.

with the net impact being the
same to the business, simply
pushed forward.

= Allowing economic development
based tax credits to be monetized,
sold or transferred when it is in the
best interest of the business and
the state.

= Creating an unencumbered business
climate that is attractive to business.

= Developing incentives that are
consistent throughout Indiana, giving
all communities an opportunity to
attract new businesses or grow
current businesses.

SCHOOL FUNDING AND
ADMINISTRATION

Indiana must further raise the bar with
regard to education. In order to remain
competitive in our global environment,
changes must be made to our K-12
education system and access to higher
education must be affordable and without
barriers. Good schools are vital to the
growth and prosperity of our communities.

The Chamber supports:

= Mechanisms of review of teacher
training programs in the areas of: math,
science, and technology to ensure
students are receiving the highest level
of preparation in these respective areas.

= A strong entry-level standard in
preparation for college or other post-
secondary education to ensure students
are prepared for continuing education.

= Creating opportunities in business and
government for internships, training
and scholarship funding to make higher
education more affordable.

= Performance based incentives for
teachers and administrative staff.

= Multiple school-funding sources that
promote workforce readiness.

= Proven models that give students the
best opportunity to succeed.

LOCAL GOVERNMENT MODERNIZATION:
Increasing the effciency and effectiveness
of the delivery of governmental services

is essential to providing a system that
benefts taxpayers, communities, business
growth and job creation. The Chamber




believes that restructuring government

and its delivery of services will simplify
government and best serve the taxpayers
of Indiana and deserves full and adequate
legislative consideration. The spirit and
focus of local government reform should be
heeded and made part of the discussion as
local governments struggle to fnd

ways to operate in diffcult times. The
Chamber supports:

= An effcient, effective government
that can focus on best practices and/
or create a vision for economic growth,
of educational opportunities, sound
infrastructure, outstanding public safety,
while maintaining fscal responsibility.

= A simpler, more effcient and solvent
government can enhance greater
transparency, accountability and
citizen participation.

= The business community can, and
should, be a proactive facilitator of local
discussions and actions to modernize
Indiana's local government structure.

= A single assessment offcial in
the county who is responsible for
countywide assessments.

= A single county executive.

LOCAL GOVERNMENT FISCAL
FLEXIBILITY AND ACCOUNTABILITY:
The permanent reduction of property taxes
for all property taxpayers and control of the
future growth of property taxes are critical
to the long-term growth of our state.
However, The Chamber remains concerned
and will continue to monitor the true
impact of the property tax-cap amendment
as it is fully realized and applied.

LEGISLATIVE REDISTRICTING

The Indiana Legislature has a tremendous
job before it in re-drawing the lines of
state legislative districts and congressional
districts. This is a responsibility that comes
once every 10 years and should not be
taken lightly or with retribution in mind.
The primary focus of the legislative districts
should be focused on population and not
on politics. The re-drawing of legislative
districts must not only take into account
the voters, but also natural boundaries
that coincide with the spirit of the law and
common sense. The Chamber supports:

= Legislative districts that make every
effort to not divide precincts,
townships, neighborhoods
municipalities and/or counties.

= Efforts that are made to keep districts
reasonable for voters related to
commerce, school districts, time zones
and media markets.

BASIC HEALTH INSURANCE PLAN:

As the federal government continues to
debate legislation that greatly impacts the
delivery, cost and funding of services of
health care, The Chamber supports:

= Allowing the development of a basic
“essential benefts™ health care
plan that may not include all of the
legislatively imposed health insurance
mandates either as part of a larger
statewide plan to make health benefts
available to more uninsured Hoosiers or
merely as a simple reform to
the Indiana small group health
insurance market.

LONG-TERM FUNDING FOR
TRANSPORTATION INFRASTRUCTURE:
Major Moves created an opportunity

in our state to capitalize on the critical
need to enhance our road system. To
that end, all Major Moves dollars at the
state or local level generated from the
lease of the toll road, or other roadways
in the future, should be used exclusively
for road construction projects, including
rehabilitation and maintenance. Indiana’s
arteries must be overhauled and improved
to maintain and expand our logistical
appeal. The Chamber supports:

= The completion of Indiana’s federal
highway network and the upgrading of
existing major transportation arteries and
the development of new networks to

improve commerce, logistics and safety.

= The reallocation of approximately
$121 million annually that is diverted
from the state gas tax to other state
agencies and should be redirected to
road funding exclusively are items that
must still be addressed.

= Continued study and appropriate
implementation of alternative funding
mechanisms including toll roads,
leasing of state property, state gas
sales in excess of state budget
forecasted needs.

STABLE AND ALTERNATIVE ENERGY
SOURCES:

Historically, Indiana has provided an
adequate, reliable and cost-effective supply
of energy. The Chamber supports:

= An energy policy which promotes
additional energy capacity that
includes the effective use of clean
coal technologies, natural gas, nuclear,
renewables and incorporates alternative
energy sources including ethanol,
biodiesel, methane recovery and
waste tires.

= Carefully examining energy rates that
adversely affect business, making sure
that the best possible energy solution
is reached.

WORKFORCE TRAINING TAX CREDITS:
Qualifed and skilled workers that

refect the needs of the business
community are essential to economic
growth and community development.
The Chamber supports:

= The establishment of state tax credits
to be applied to business income
tax liabilities for qualifed employer-
funded employee training programs
and for work-based learning initiatives
conducted in partnership with local
school corporations, public or private
training programs and/or institutions of
higher learning is critical to the long-
term growth of our state.

UNEMPLOYMENT COMPENSATION

In 2009 the Legislature made changes to
Indiana's unemployment insurance system
that were intended to replenish the totally
depleted Unemployment Trust Fund by
increasing the taxable wage base and the
maximum tax rate paid by employers.
Although the objective was commendable,
the changes constitute a $500 million tax
increase on the business community at a
time when most are struggling to stay in
the black. Furthermore, the increases do
not begin to rectify the problem given that
the $500 million represents only a small
portion of the projected $4 billion liability.
The economic downturn has put the
unemployment funds for many states in a
similarly unmanageable situation, making
it likely that the federal government will
ultimately provide some form of a remedy.
Such federal relief would effectively
penalize Indiana and its businesses for
attempting to replenish our fund. The
Chamber supports:

= A delay to the increases to protect
Indiana businesses from tax increases
during this recovery period and
avoid putting them in a
disadvantageous position.

= New initiatives that allow communities
and/or the state to develop
“unemployed-to-work” programs.

= A clear defnition on the eligibility
of workers whom qualify for
unemployment benefts. Workers who
have known seasonal or known non-
consecutive 12-month employment
should have different eligibility
requirements than other workers. m

amber@WORK



Insights

what Chamber members are saying

= What public policy issue(s), federal, state and/or local, will
= Yyour business be most concerned about in 2011 and why?

“We will be very involved
with many aspects of the Patient
Protection and Affordable Care Act
(PPACA) that was passed and signed into
law in March, 2010. While some of the
earliest provisions relating to changes in
health insurance coverage have already
begun to be enacted, more systemic
changes in the delivery of health care in this county and in our
community will begin to manifest themselves in 2011 and the
years beyond.

The topics of Accountable Care Organizations, insurance
exchanges, bundled payments, and the process whereby currently
uninsured individuals will begin accessing care, are just some of
those areas that we are closely following and preparing for.

A key concern for us will be how our local business community
responds to this legislation, particularly as it relates to paying
opt-out assessments and transitioning employees to yet-to-be-
developed insurance exchanges. We will also be following the
actions of the new Congress relative to amending the PPACA.

A second area that Memorial will be involved with is responding
to reimbursement challenges associated with federal and state
government program rate cuts enacted as part of budget

policy decisions.

As the largest provider of services to the growing Medicare and
Medicaid insured population in St. Joseph County, Memorial is
signifcantly impacted by these budget decisions and, therefore,
we continue to be actively involved in this public policy area.

A third area of concern will be providing input to local elected
offcials on initiatives to encourage business and economic
development that are vital for sustaining a healthy community.”

Greg Conrad
Vice President
Memorial Health System
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“On the
federal

level, there
are several

issues that
concern
us. The
one that concerns us the most is
the so-called health care bill. Like
several massive bills passed by

this Congress, this bill has so many
sections that have nothing to do
with improving health care.

Further, we seriously doubt its ability
to improve our current system at

all. We believe it will make it more
costly and less effcient.

On the local level, we are concerned
with the county and city councils’
inability to reform tax deferral
ordinances to be more business-
friendly. The reason we are being
passed over by business looking to
relocate is that the ordinances are
very cumbersome and do little to
promote new investment in

our community.”

Tom Kinnucan, Jr.
President
Hoosier Tank & Manufacturing, Inc.

public policy

“Navigating
through the new and
seemingly endless
government regulations
is a major concern

for 2011.

For example, legislation
like the new health

care reform, while well
intended, is going to have
a signifcant impact on
businesses of all sizes,
but will be especially
burdensome for

small businesses.

Not only does the

cost of doing business
increase with each

new regulation, the
government continues to
throw their hat in the ring
in competition with
private enterprise.”

Linda Rogers
Owner
Juday Creek Golf Course



Leadership program provides new professionals
with community overview

This spring The Chamber’s Leadership program will present
ENGAGE South Bend/Mishawaka, a commmunity orientation program
for new professionals and executives to give them an overview of
St. Joseph County. The two-day program, set for April 19 and 26, is
ideal for all new professionals in the community and their spouses.
This includes not only business executives but also physicians,

collegiate faculty members,
attorneys and others.

“This program is designed to
welcome new professionals,
executives and spouses to
educate them on a wide range

of community aspects,” said
Juliann Jankowski, executive
director of Leadership South Bend/
Mishawaka, an affliate of

The Chamber.

Participants will interact with a
cross section of key local and

regional leaders as well as be introduced to other professionals in
the community. “The exposure participants receive in the two-day

session allows them to
identify ways they can become
further engaged in our
community,” said Jankowski.

PROGRAM PROVIDES:
Informal contact with
community leaders.
Insider perspective on
community resources
and challenges.
Hospitality at exclusive
St. Joseph County venues.
Networking with peers.
Interactive overview of
St. Joseph County.

PARTICIPANTS WILL:

“The program was benefcial to me
because it provided a forum in which | was
able to meet with other business leaders
new to the South Bend/Mishawaka area. As
a result of these introductions, | have gone
on to network and maintain relationships
with many of these key individuals within

our local business community.”

-Tina Perkins, SVR, Human Resources
1st Source Bank
|

Gain a historical perspective of the community.

Learn about the current and future economic development
plans and the impact they will have on the community.
Understand the local political climate and trends.

Explore social service demands, community responses and

opportunities for service.
Observe the arts

and cultural
opportunities available.
Gain an overview of
educational options.
Meet with established
community leaders

and trustees.

“The program provided a tour of
the South Bend and Mishawaka
area, which | felt was a great
beneft for someone such as
myself, who was new to the area

at the time. Beyond providing excellent insight into the history of the
area, the program provided attendees in-depth insight into what the

local business community is looking to accomplish in the future,”

“| went through in 2009, having arrived
here in October, 2008. | was honored

to have been invited to participate and
found it extremely worthwhile —it's a
tremendous way to get to know other new
arrivals to the community, many of the
established business leaders, and to get a
real introduction/education to all that South

Bend and Mishawaka have to offer.”
- Richard Cox, Director, Office of Technology Transfer

University of Notre Dame
|

said former program participant
Tina Perkins of 1st Source Bank.

Cost to attend the program

is $395 per new professional

and $200 for an accompanying
spouse. Space in the program

is limited. Application deadline

is April 1. For more information,
or to complete an application,
contact Juliann Jankowski at
574.234.0051, ext. 383, e-mail
jiankowski@sjchamber.org, or go
online at sichamber.org/leadership. =
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MARCH:

m February m Wednesday, March 9
Trip to Indiana State House Business After Hours
Daylong Morris Park Country Club

5:00 - 7:00 p.m.

Get a frsthand view of the Indiana
General Assembly in session. More
details will be made available soon.
Evening mixer perfect for making
contacts and building relationships.
m Saturday, February 19
Third House Meeting

Chamber Briefng Center m Saturday, March 19

9:00 a.m. Third House Meeting
Chamber Briefng Center
9:00 a.m.

State legislators are invited to offer

in-session updates on the Indiana

General Assembly. State legislators are invited to offer
in-session updates on the Indiana
General Assembly.

ess Solutions

The New
STANPARD

Strategic Business Consulting

We help business owners and leaders
do what they dlready know they need
fo do... But Don'f Have the Time!

WE HEeLp By...

Listening... Identifying... Developing...
and Implementing...
What is needed tfo fine-tune, grow and
improve your business. We help you build
a strong future for both you and your business.

‘ ﬂl all Flint Sm@um, LLC

3959054 el

Goshen, IN
info@flintpartners.com

CONSPECT
SERVICES INC.

PROFESSIONAL ROOF CONSULTANTS
= ROOF VALUE ASSURANCE

CONSPECTSERVICES.COM

www.flintpartners.com
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member news

updates from Chamber member businesses

A Habitat for Humanity recently
opened a new 14,000 square-foot ReStore
at 2411 South Main Street in South Bend.
The ReStore accepts donations of new and
gently used building supplies, which are
then sold to the public with proceeds going
toward building more Habitat homes.

Brad Toothaker, chair of The Chamber board
and president and CEO of CB Richard
Ellis | Bradley, was recently named
2010 REALTOR of the Year by the Indiana
Commercial Board of REALTORS.

Center for Hospice Care (CHC)
has invested in new technology for enhanced
patient care. The implementation of the

new Cerner software update allows CHC

to partner with Michiana Health Information
Network and engages all CHC locations in

an eight-county area in the most advanced,
streamlined patient care available.

Goodwill Industries of Michiana
recognized the winners of the 2010 Achiever
of the Year, Graduate of The Year and Business
of the Year at a ceremony in November. Betty
Tacy, James Steward and Marquette Mall
properties were the respective winners.

Ivy Tech Community College is
expanding its campus to Sample Street. The
expansion eases the college’s overcrowding
while enhancing a major corridor between
Innovation Park at Notre Dame and Ignition
Park in South Bend.
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Indiana University South Bend
School of Business and Economics was
recognized as one of the 300 outstanding
institutions in the 2011 edition of The
Princeton Review’s “Best Business
Schools” guidebook. The MBA program
was graded on academics, career and
placement, student life and environment
and admissions.

Indiana Wesleyan University will
be offering MBA, bachelor’s and associate's
degree programs on-site in Mishawaka
starting this month. These accelerated
degree programs offer working adults the
opportunity to complete their associate,
bachelor and/or master degrees in an
accelerated format one night a week,

or online, within 18 to 26 months.

Chamber board member Sally Brown,
head of WSBT Radio Group, was recently
appointed as president and general
manager of WSBT-TV in addition to
WSBT Radio Group.

V¥ Phase one of the South Bend
Regional Airport expansion is
complete. The 22,000 square-foot extension
of Concourse A opened on November 17 It
will provide space for two additional gates
as well as a children’s playroom; gift shop; a
restaurant serving hot and cold sandwiches,
salads, drinks and other snacks; a lounge
with a full bar; and a business center with
free wireless Internet access.

A Congratulations to the following
member businesses celebrating recent
ribbon cutting and ground breaking events
with The Chamber: Community
Casket Company, Gates Chevy
World, Habitat for Humanity
ReStore, Kilwin’s Chocolates and
Ice Cream, Staybridge Suites,

and TRANSPO.

Towne Air Freight has acquired

HBI Freight, one of the largest full-service
air cargo and home delivery trucking
companies on the eastern seaboard. The
acquisition enables them to increase their
market share and expand their service area
in the United States.

Trine University is launching a
12-month, 36 credit hour, Master of

Science in Leadership program this

month. Employees of Chamber member
businesses are eligible to receive a $100 per
credit hour discount for the duration

of the program upon enrollment in the
spring 2011 Cohort.

Growing Kids Learning Center
has achieved accreditation from the National
Early Childhood Program Accreditation
Commission (NECPA). Accreditation means
NECPA has certifed that Growing Kids
voluntarily meets a higher, national standard
for quality care and education.



economic indicators

National Stats september 2010 September 2009

Consumer Price Index (CPI): 218.3 215.9
Unemployment Rate: 9.6% 9.8%
Payroll Employment: 130,311(p) 129,857
Avg. Hourly Earnings: $22.86(p) $22.30
Producer Price Index (PPI): +0.4(p) 0.5
Productivity: +1.9% - 3rd gtr 2010 +7.0% - 3rd gtr 2009
Labor Force: 123,969 127,168
Unemployment Rate: 11.0% 10.9%
Total Closed: 242 209
Avg. Sales Price: $109,840 $118,107
Median Sales Price: $89,900 $94,000
Single Family Building Permits: 10 16
Passenger Enplanements: 26,740 23,799
Passenger Deplanements: 29,250 23,469

(p) Preliminary stats
*Sources: Bureau of Labor Statistics, STATS Indiana, Greater South Bend-Mishawaka Association of REALTORS
and the South Bend Regional Airport.

Experience elegant dining on
the Notre Dame Campus

Because impressions are important,
the perfect setting for your business

lunch or dinner is Sorin’s.

Our thoughtfully prepared meals,
served by a professionally trained staff,
ensure the ultimate Notre Dame experience.

Reservations recommended
574 631-2020
www.sorinsnd,.com
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new member investors

m Adlink Promotions
52074 North Lakeshore Drive
Granger, IN 46530
574.271.7003
adlinkpromo.com

Promotional Advertising Products

m Advanced Ophthalmology
of Michiana
707 North Michigan Street
Suite 210
South Bend, IN 46601
574.233.2114
AOMichiana.com
Health Care/Medical Services

= AmeriClean Inc.
726 West Michigan Street
New Carlisle, IN 46552
800.654.9101
americleaninc.com
Carpet Sales/Supplies/Cleaning

m ArcLine Solutions LLC
52279 Crimson Maple Drive
Granger, IN 46530
574.485.3697
arclinesolutions.com
Electrical Equipment/Supplies

= Community Casket Company
1133 South Main Street
South Bend, IN 46601
574.220.3841
communitycasketcompany.com
Funeral Homes/Cemeteries

m Data Realty LLC
Innovation Park at Notre Dame
1400 East Angela Boulevard
Unit 113
South Bend, IN 46617
574.904.8488
data-realty.com

m DHL Express
635 South Lafayette Street
South Bend, IN 46601
800.225.5345
dhl.com
Shipping

H Fanning Howey
130 South Main Street
Suite 300
South Bend, IN 46601
574.246.1693
fhai.com
Architects

W Firestone Complete Auto Care

820 West McKinley Avenue
Mishawaka, IN 46545
574.259.1927
frestonecompleteautocare.com
Automotive-Accessories/Parts

m Gallery East
514 Lincoln Way East
Mishawaka, IN 46544
574.217.8099
Art/Art Instruction
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M Globe Star
935 South Ironwood Drive
South Bend, IN 46615
574.246.1316
globe-star.org
Non-Profit/Not-for-Profit
Organizations

 Honey Baked Ham & Cafe
2307 Edison Road
South Bend, IN 46615
574.288.4267
honeybakedham.com
Catering/Restaurants

m IAGO/YouthBuild South Bend

1508 Western Avenue
South Bend, IN 46619
574.855.2557
iago/youthbuild.org
Non-Profit/Not-for-Profit
Organizations

H |deal Meetings and Events, LLC

105 East Jefferson Boulevard
Suite 800, #23

South Bend, IN 46601
574.239.7023

Corporate Meeting &
Special Event Planning

M Industrial Door of
Northern Indiana
3839 South Main Street
South Bend, IN 46614
574.289.4562
industrialdoorni.com

Contractors-Commercial/Industrial

M Inovateus Solar LLC
19890 State Line Road
South Bend, IN 46637
574.485.1402
inovateussolar.com
Distributors

m Jake's on the Square
7225 Heritage Square Drive
Suite 242
Granger, IN 46530
574.217.8650
jakesonthesquare.com
Retail-Specialty

m Kilwin's Chocolates
& Ice Cream
1044 East Angela Boulevard
Suite 101
South Bend, IN 46617
574.234.1212
kilwins.com
Restaurants-Casual/
Family Dining/Coffee Shops

= MidCap Advisors
12980.F State Road 23
PO Box 200
Granger, IN 46530
574.387.4356
midcapadvisors.com
Financial Services/Consultants

= Monkeyhouse Marketing
& Design LLC
543 Lincolnway West
Mishawaka, IN 46544
574.256.2055
monkeyhousemarketing.com
Marketing/Public
Relations/Advertising

 Nutrition Now
235 University Drive
Mishawaka, IN 46545
574.277.2611
Nutrition

m O'Reilly Auto Parts
139 West McKinley Avenue
Mishawaka, IN 46545
574.256.7003
oreillyauto.com
Automotive-Accessories/Parts

m Rely Local Michiana
PO Box 393
Granger, IN 46530
574.699.3724
relylocal.com
Marketing/Public
Relations/Advertising

m Spyglass Search, Inc.
122 South Michigan
Suite 300
South Bend, IN 46601
574.287.5701
spyglasssearch.com
Employment Services

M State Barricading, Inc.
24963 US 20 West
South Bend, IN 46628
574.287.2078
Barricades

m Staybridge Suites
52860 SR 933
South Bend, IN 46637
574.968.7440
staybridge.com
Hotels/Motels

m Stripco Inc.
56598 Magnetic Drive
Mishawaka, IN 46545
574.256.7800
stripco.com
Manufacturing-Steel

= Worldwide Jewelry & Pawn
1072 Lincolnway East
South Bend, IN 46601
574.232.9909
Wwjpawn.com
Pawn Broker/Loan

For membership inquiries, contact

Julie Stabrowski, 574.234.0051, x315,

jstabrowski@sjchamber.org.

member investor

milestone
anniversaries

75 YEARS
= Midland Engineering

40 YEARS
m Aays Rent-All Company

35 YEARS

® Goodwill Industries of Michiana
® Miles Distributors

m Rockstroh Insurance Agency

30 YEARS
= Nephrology Physicians LLC
m Tippecanoe Place Restaurant

25 YEARS
m Centerplate Catering

20 YEARS
® Hinges & Handles
m Southold Dance Theater

15 YEARS

® Applebee’s Neighborhood Grill & Bar
m College Football Hall of Fame

® Courtyard by Marriott

m Fifth Third Bank

m Golden Living Mishawaka

® |ce Miller LLP

mKAK. LLC

m New Avenues

= \\eigel Broadcasting

10 YEARS

® American Limb & Orthopedic Company

® Emeritus at Arborwood

® Fags International

® GFS Marketplace

® Mickey’s Linen & Towel Supply

m Skyline Exhibits by Larry Reitz & Associates

5 YEARS

® Fmployment 1

® Enrichment Strategies

® Fxpress Employment Professionals
® Holy Cross Village at Notre Dame
m |ndependent Concrete Pipe

m | eSEA Broadcasting Corporation
® | inda’s Camp K9

® (PS of South Bend

m St. Joseph County 4H Fair

® Timothy E. Kalamaros Law Offce
® United Bank Card

m \VellPet

1YEAR

® Any Lab Test Now

m Better World Books

m Bittersweet Medical Associates
m Children’s Dispensary

m Ethan Allen Design Center

m Green Tech Transfer & Recycling
® Radiological Technologies University
® Signal Point Club

® The Hearth at Juday Creek

m JS Business Systems



@3 125 Years of Faith-Based Healthcare in Michiana

SAINT e@ JOSERH |

Your new hospital Saint Joseph Regional Medical Center offers
is more than just a _—— Advanced Technology to help you Detect,

beautiful building.

Cardiovascular Diagnostics

» State-of-the-Art Cardiac
Catheterization & Interventional
Radiology Laboratory

* Providing an accurate picture
of your heart health

Heart Attack Activation System

* Coordinared effort berween
the EMS team, ER,
Cardiologist and
Cardiac Cath Lab Team

* Proven to deliver faster
trearment during an
emergency

World-Class Surgical Services

* Designated aperating suites for
open heart surgery and advanced
interactive video capability for
minimally invasive procedures

* Designed ro ensure the highest
level of safety and a streamlined
patient experience

Cardiac Rehabilitation Program

» EKG-monitored group exercise
and education program designed
to help patients recover from
cardiovascular events

* Helping to ger your heart back
in shape

SAINTN@JOSETH

ekl Mol Center 5215 Holy Cross Parkway

P b o B s e e

ik 0 Y TarETY AT Mishawaka. IN1 45545

f'.'l:L' 1:]"‘ '"u'l!i <G m,lr.-\_'[ rmc
twitter.com/stjoemed

374.335.5000

Treat & Recover from heart disease.

Owur mew facilicy provides
the most advanced invasive
technology and wmost
patient privacy and safety,
all withm a comforting and

healing environment.

It's our goal to make vouer
experience as stress-free
as possible, as you
continue om the road to
improved health.

A MEMPER OF €5 TRINITY HEALTH
10 0189 SIRMOC Candio L2/2010
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Howza.al & Healih Syslers

GOLD TRUSTEES

= |/NTek-I/N Kote
= [ndiana Michigan
Power

= Baker & Daniels
= Barnes & Thornburg
= Honeywell

® | ake City Bank

® MutualBank

SILVER TRUSTEES

= Edward Jones

= Family & Children's
Center

= Fifth Third Bank

= First State Bank

= Fiserv Lending
Solutions

= Gates Automotive

= General Sheet
Metal Works

= Gibson Insurance Group

= Anthony Travel

= Bayer HealthCare

= Bethel College

= Better World Books

= Big C Lumber

= Bowne South Bend
Manufacturing

= Burkhart Advertising

= Cardinal Nursing
and Rehabilitation

= CB Richard Ellis | Bradley

= |ndiana University
South Bend

= |0l / Interlogic
Outsourcing Incorporated

= [TR Concession
Company

= |vy Tech Community
College - North Central

= Jordan Automotive
Group

= CBTS = Grubb & Ellis/Cressy = Koontz-\Wagner

= Chase & Everett = Kruggel, Lawton

= Comcast = Gurley Leep & Company

= Communitywide Federal ~ Automotive Family = [ awson-Fisher
Credit Union = The Healy Group Associates

= | ock Joint Tube
= Majority Builders

= Daman Products
Company

= Holladay Properties
= Hubbell - RACO

Discover vehat's In [t for yoau.

= NIPSCO

= Martin's Super Markets ™ Old National Bank

= PNC Bank

= May Oberfell Lorber
= McGladrey
= Metzger Mancini
& Lackner
= Mossberg & Company
= Nyloncraft
= Pathfnders Advertising
& Marketing Group
= Physicians Health Plan
= Press Ganey Associates
= Robert Bosch
= Saint Mary's College
= South Bend
Chocolate Company
= South Bend Clinic
= St. Joseph County
Airport Authority

= HHIYERLSIY O
NDTRE DAME

WELLS

FARGD

® South Bend
Medical Foundation
= TRANSPO

= [magineering Enterprises = Marriott Hotel South Bend = Stanz Foodservice

= Steel Warehouse
Company
= The Sterling Group
= The Tire Rack
= Towne Air Freight
= Tuesley Hall Konopa
= Unifrax Corporation
= \Walmart - Ireland Rd.
= \Walmart - Mishawaka
= \Walmart - Portage Rd.
= \Walsh & Kelly
= WWNDU-TV
= \WorkOne
Northern Indiana
= \WSBT


http://www.sjchamber.org/

